Personal Injury Coverage 
and Electronic Communications

An invitation to participate in a special research study

As an industry, we know there is more exposure for personal injury today than in years past. We just don't know how much.

As part of AAIS's mission to monitor emerging exposures, we are seeking statistical data on personal injury claims over the past five years. We are asking all of our affiliated companies to participate in this special research study.

This research project seeks to answer the following question:

How have the frequency and severity of personal injury claims (principally libel, slander, and invasion of privacy) been affected by:

· The growing use of e-mail, blogs, "gripe sites," networking sites, picture/video phones, and other forms of electronic communication; and

· The growing incidence of "cyberbullying" and other offensive behaviors associated with these communications?

The data we are requesting consists of the minimum number of readily available data elements needed to address this question.

By participating, you will benefit as an AAIS affiliate by having access to updated program information as it relates to personal injury. In addition, participating companies will receive a report with the aggregated results of the study and actuarial analysis of those results.

Please review the attached sheets explaining the data request. Please submit your data reports by 3/31/08. If you have any questions, please contact:


Greg Jaynes

Larry Thill


Director, Actuarial Services      or
       Manager, Data Management Department


gregj@AAISonline.com

larryt@AAISonline.com

Thank you for your participation.

Personal Injury Data Call

Data Elements for Losses

	Field No.
	Field Name
	Code / Description

	1
	NAIC Company Number
	

	2
	Type of Business
	P -
Personal

C -
Commercial

	3
	Claim Number
	

	4
	Accident Year
	2002-2006 only

	5
	State Code
	Enter two-digit alpha code

	6
	Class of Business

(commercial risks only)
	1 -
Habitational

2 -
Contractors

3 -
Institutional

4 -
Manufacturing

5 -
Mercantile

6 -
Hotels or Motels

7 -
Offices

8 -
Service

9 -
Other

	7
	Type of Offense
	1 -
Oral or written publication (other than electronic)

2 -
Electronic publication of oral or written material

3 -
Other (false arrest, wrongful entry, infringement of the copyright,…)

	8
	Electronic Publication
	1 - 
Public Posting; content controlled by host - includes web sites that feature only content provided by host

2 - 
Public Forum; participants invited to submit content - includes chat rooms, bulletin boards, social networking, wiki, gripe sites, blogs, and media sharing

3 - 
Direct Communication - includes e-mail, text and picture messaging, and instant messaging

	9
	Gender of the Offender
	M or F - if available

	10
	Age of the Offender
	If available

	11
	Number of Instances
	

	12
	Liability Limit
	Report in thousands

	13
	Paid Loss Amount
	Direct cumulative losses paid (no ALAE) through 12/31/06

	14
	Paid ALAE Amount
	Direct cumulative ALAE paid through 12/31/06

	15
	Outstanding Loss Amount
	Direct outstanding reserves (no ALAE) as of 12/31/06

	16
	Outstanding ALAE Amount
	Direct outstanding ALAE reserves as of 12/31/06

	17
	Free Form Description
	Additional information to help us understand the claim


The above notes can also be seen by placing the cell pointer over the field name in the "Losses" tab of the Excel worksheet which is provided in completing this data call.

